
1
00:12:45,000 --> 00:12:46,000
RF: Hello.

2
00:13:05,000 --> 00:13:11,080
I am talking about Deaf mental health and COVID 19 and
my name is Richard France and I am host.

3
00:13:23,000 --> 00:13:31,000
We will have discussions around mental health and the impact of 
COVID on the deaf community we will engage with discussion to see 
what is out there for people.

4
00:13:32,000 --> 00:13:35,999
It seems the debates have been going on and on and have there been 
changes?

5
00:13:36,000 --> 00:13:38,067
Are things going more smoothly?

6
00:13:53,000 --> 00:13:55,999
We will talk about barriers deaf people face during COVID and what 
will happen to services after that.  Will things get better or not?

7
00:13:56,000 --> 00:13:57,680
Will we learn from 2020?

8
00:14:15,000 --> 00:14:23,000
How will we provide services beyond 2020?  We have wonderful people 
on the panel I am sure you will enjoy what they have to say.

9
00:14:26,000 --> 00:14:30,800
Tonight we will talk about different representatives and 
intersectionality.

10
00:14:37,000 --> 00:14:43,336
We realise there are lots of discussions in society going on and we 
will engage with some of those.

11
00:14:55,000 --> 00:15:03,000
For the last half hour of the event we will have an opportunity for 
questions and answers and you can direct questions on DeafCOG 
Facebook page.



12
00:15:07,000 --> 00:15:13,528
I will introduce you to the panel I have a whole range of people 
from different areas and backgrounds.

13
00:15:28,000 --> 00:15:34,912
Firstly Lenka Novakova the Deaf Advisor at National Deaf Mental 
Health services in South West London.

14
00:15:38,000 --> 00:15:41,136
Kim Wyer, she is the business manager at DeafCOG.

15
00:16:00,000 --> 00:16:06,400
We have Carmen Suen. Community Psychiatric Nurse at Deaf adult 
community team in south west London.

16
00:16:13,000 --> 00:16:17,032
We have Omeima Mudawi-Rowlings, British Sudanese textile artist.

17
00:16:18,000 --> 00:16:19,600
This is her sign name.

18
00:16:31,000 --> 00:16:34,584
Then we have Sophie Stone.  A Stage and TV Deaf Actress.

19
00:16:44,000 --> 00:16:47,999
Finally Paul Redfern, Paul is a freelance consultant and I am very 
pleased to have the panel with us tonight.

20
00:16:48,000 --> 00:16:49,680
We will start with Lenka.

21
00:16:52,000 --> 00:16:53,600
Then Carmen as well.

22
00:17:08,000 --> 00:17:13,999
From St George's mental health trust and they represent the NHS on 
mental health.

23
00:17:14,000 --> 00:17:15,933
The first question for Lenka.

24



00:17:22,000 --> 00:17:25,648
The Government briefings can you explain more about this?

25
00:17:27,000 --> 00:17:29,533
Lenka: Thank you for my introduction.

26
00:17:49,000 --> 00:17:55,999
When lockdown officially came in around March 2020 there were sudden 
changes and we didn't have time to put in place things and there was 
anxiety leading up to this.

27
00:17:56,000 --> 00:17:58,900
The answer was 'Where are the interpreters?'

28
00:18:09,000 --> 00:18:15,080
This was being said nationally and the people
who use BSL as their first language needed it.

29
00:18:21,000 --> 00:18:28,104
We are part of society and we didn't have anyone on screen to give 
us information and it made us feel left out.

30
00:18:29,000 --> 00:18:32,999
One of the vulnerable clinic collectives was about how to get 
information.

31
00:18:33,000 --> 00:18:34,933
The waiting time was immense.

32
00:18:48,700 --> 00:18:56,589
We had to go through all the pages and mandate on how to order food 
and all the new restrictions

33
00:18:57,000 --> 00:19:05,000
that were put in place and doctors not face to face but as with 
telephone calls so that was a barrier.

34
00:19:08,000 --> 00:19:14,144
As we know access is a big issue we face in the
Deaf community and COVID did find more barriers.

35
00:19:18,000 --> 00:19:22,160
RF: Carmen what issues of healthcare impacted the Deaf Community?



36
00:19:38,000 --> 00:19:45,603
CS: A range of things impacted the Deaf community like worry and 
increased anxiety and getting

37
00:19:46,000 --> 00:19:51,999
a letter heavily worded in English that is not clear and
telephone contact is the biggest barrier.

38
00:19:52,000 --> 00:19:54,900
We don't know what will happen in the future.

39
00:20:06,000 --> 00:20:12,912
The people that don't have access to technology with
Facebook and other things that hearing people can have.

40
00:20:20,000 --> 00:20:26,464
People are isolated and can't go out and some face
additional health issues so can go out by mistake.

41
00:20:27,000 --> 00:20:29,900
Cancer treatment patients has been impacted.

42
00:20:40,000 --> 00:20:46,784
So many appointments have been cancelled and
treatment is delayed and there have been more deaths in that.

43
00:20:53,000 --> 00:20:59,080
RF: Kim you have had the experience with NHS
volunteer responder service, how has that helped?

44
00:21:13,957 --> 00:21:23,473
KW: I have been involved in their community and
we have done a lot of surveying and asked from the start.

45
00:21:24,000 --> 00:21:32,000
A lot of hearing people wanted to volunteer and lots of Deaf people 
want to volunteer so how can they help.

46
00:21:38,000 --> 00:21:45,104
When they register they get a letter heavily worded in English and 
terminology in there is often misunderstood.



47
00:21:47,000 --> 00:21:51,544
They have to call in to check how people are but how if over the 
phone.

48
00:22:02,000 --> 00:22:07,376
I sent an email to say please 'text only' and then 3 weeks later I 
get a phone call.

49
00:22:13,000 --> 00:22:15,999
They say how is the person and I say no it is the Deaf person can 
you email or text?

50
00:22:16,000 --> 00:22:17,680
The response is flat.

51
00:22:25,000 --> 00:22:30,056
It is a struggle and battle and 3 weeks later another phone call 
comes through.

52
00:22:38,000 --> 00:22:42,416
I have told them to send a text or email and this has to be 
repeated.

53
00:22:50,000 --> 00:22:54,096
RF: What is your aspect to accessibility of services in the NHS?

54
00:23:08,000 --> 00:23:14,400
OM - There are many challenges like 111 and that is only phone and 
we can't make those phone calls.

55
00:23:18,000 --> 00:23:23,056
If you go to the GP they say we have to book an appointment in a 
different way.

56
00:23:35,000 --> 00:23:42,488
If you go to GP surgery they wear masks you have to use online relay 
service but do you have a good Wi-Fi connection?

57
00:23:49,000 --> 00:23:54,824
If there is a weak signal people freeze so Deaf people are suffering 
because lack of access.

58



00:24:04,000 --> 00:24:10,912
RF: Paul what is your experience so far of barriers during 
Coronavirus and linked to SignLive type services?

59
00:24:33,000 --> 00:24:41,000
PR: Thank you all for inviting me here I work part time for mental 
health services for the Deaf and I feel it is about increased access 
issues and it is hard already to do that.

60
00:24:50,000 --> 00:24:58,000
For most Deaf organisations we need specific services for Deaf 
people and those that understand issues that face the Deaf 
community.

61
00:25:02,000 --> 00:25:07,760
We may talk about Cancer but specialists may not know how to 
communicate in sign language.

62
00:25:20,000 --> 00:25:28,000
I have a problem for example, I am older and want to talk to someone 
about a specific issue, Richard talked about lack of communication 
in mental health services.

63
00:25:35,000 --> 00:25:41,080
So those areas need to improve and they did over time but COVID has 
set us back about 10 years.

64
00:25:43,000 --> 00:25:47,224
Kim said everything relies on phone calls and that is a big issue.

65
00:26:12,000 --> 00:26:20,000
RF: Paul it is interesting you talked about collective 
responsibility do you feel that would have made a difference for the 
health service and how that collective responsibility worked?

66
00:26:23,000 --> 00:26:28,056
PR: The problem for me as I see it, services seem to be very 
compartmentalised.

67
00:26:42,000 --> 00:26:46,999
For Deaf people you get a service for Deaf issues but you may have 
other issues and need to access mainstream services for those and it 
is not a universal service.

68



00:26:47,000 --> 00:26:49,800
We need to provide access to all services.

69
00:27:06,000 --> 00:27:12,848
If I had a problem in my kitchen I still need access and I want to 
access services other people can access.

70
00:27:24,000 --> 00:27:32,000
That is why there are more issues in mental health in the community 
and lots of Deaf people say 'take these actions' but they can't 
because they can't access services.

71
00:27:47,000 --> 00:27:55,000
This leads to more anxiety and people think 'What will happen to 
me?' and people wear masks so hospitals and GP's have to think more 
about an inclusive system.

72
00:28:09,000 --> 00:28:16,296
We need specialist services for vulnerable people but also need 
those access in mainstream so all can access them.

73
00:28:19,000 --> 00:28:22,200
RF: Have you found issues in mental health Sophie?

74
00:28:41,000 --> 00:28:49,000
SS: It seems it is harder to access services and people who are at 
worst risk have a crisis or are vulnerable all the attention goes on 
them.

75
00:28:55,000 --> 00:29:01,999
If you have a small issue and get anxious there is nothing to access 
services then the problem grows and you are in crisis.

76
00:29:02,000 --> 00:29:05,392
We should look at early intervention and that is key.

77
00:29:37,000 --> 00:29:40,999
is new to you and you have to go on the waiting list and they say I 
will call you when an appointment is free and they can't call you.

78
00:29:41,000 --> 00:29:42,867
That is a complex situation.

79



00:29:50,000 --> 00:29:54,736
Having contact with new GP's is hard and you need to find a route 
through.

80
00:30:01,000 --> 00:30:06,888
The GP may refer you to audiology and you don't know how to get 
referred only by phone call.

81
00:30:16,000 --> 00:30:24,000
Sometimes you can use SignLive but some services are not accessible 
that way and you have to use Text Relay and it is hard to access.

82
00:30:40,000 --> 00:30:48,000
Some will accept emails but they ask you to phone and you say 'That 
is not suitable for me, put on your system I am Deaf and need this 
form of communication' and it should be on my record.

83
00:31:00,000 --> 00:31:08,000
Every time a new person starts I have to go through it all again and 
that can cause a decline in mental health and some friends withdraw 
and feel fed up asking for help.

84
00:31:18,762 --> 00:31:26,571
They withdraw and I worry about them saying 'Is everything okay? 
What is going on?' then they decline but

85
00:31:27,000 --> 00:31:34,999
it is too late then because people go to crisis and is that my 
responsibility to worry about them?

86
00:31:35,000 --> 00:31:39,288
I want to talk but my advice may make things worse for that person.

87
00:31:43,000 --> 00:31:47,352
It can be a dangerous situation if you rely on a friend to check in.

88
00:31:58,000 --> 00:32:05,040
RF: Thank you. Lenka I know you work in the NHS and do you think the 
barriers through lockdown have got worse?

89
00:32:09,000 --> 00:32:13,608
LN: I am talking to the Chair of the NHS and primary and secondary 
care.



90
00:32:22,000 --> 00:32:28,080
So with GP's we have seen an increase in barriers because of lack of 
face to face appointments.

91
00:32:42,000 --> 00:32:50,000
It becomes that you have to find independence and you feel you can't 
rely on other people and that is definitely an increasing barrier.

92
00:32:57,000 --> 00:33:04,040
Secondly the NHS's technology is poor and in the Deaf community we 
have a range of ways to contact each other.

93
00:33:16,400 --> 00:33:23,961
I feel the NHS rely on the phone and that's it.  They forget about 
face to face and Zoom and Deaf people

94
00:33:24,000 --> 00:33:31,999
 are savvy with that and we are behind in the hearing community 
where we rely on phone calls.

95
00:33:32,000 --> 00:33:36,352
Are we empathetic enough?  They can't call so where is equal access?

96
00:33:44,000 --> 00:33:48,224
We are not accommodating their needs.  Whose responsibility is it?

97
00:33:55,000 --> 00:34:00,504
I am a strong believer in ethics, I am a patient and find these 
barriers all the time.

98
00:34:15,000 --> 00:34:21,999
RF: I want to ask Carmen, do you feel that at the start of the 
Pandemic the Government increased barriers through budgets.

99
00:34:22,000 --> 00:34:23,933
Have budget holders played a part?

100
00:34:41,571 --> 00:34:49,532
CS: They have tried to put a clearer picture on masks and we tried 
to design other methods of communication

101
00:34:50,000 --> 00:34:58,000



like visible masks and a clear screen but some Trusts have not done 
this I don't know why.

102
00:35:10,000 --> 00:35:18,000
We have to consider what is important and there are needs for the 
Deaf community and we have to make sure they have PPE equipment and 
the right masks.

103
00:35:27,000 --> 00:35:35,000
We do have digital technology that can help and it may be cheaper to 
do it remotely depending on accessibility we have to find a way it 
works.

104
00:35:38,000 --> 00:35:43,056
NHS England are there to make improvements and they want to find a 
quicker way.

105
00:35:52,000 --> 00:35:56,992
RF: Thank you Paul and Omeima what has been the impact on the Deaf 
Community?

106
00:36:13,000 --> 00:36:21,000
PR: On vulnerable people and the older generation. They could go out 
and go to Deaf groups and now unfortunately they have to stay home 
and can't go out.

107
00:36:22,000 --> 00:36:25,968
In my local town people gather in the shopping centre to chat.

108
00:36:38,000 --> 00:36:41,999
I know they are not supposed to do that and stay home but their 
social life has gone so I its about reduced limited contact.

109
00:36:42,000 --> 00:36:43,680
Masks have an impact too.

110
00:37:02,000 --> 00:37:10,000
OMR - We have not had an interpreter on TV for the briefings and the 
whole community is confused they say one is online but that has had 
a big impact.

111
00:37:11,000 --> 00:37:13,900
RF: What about you Sophie about the impact?



112
00:37:27,000 --> 00:37:33,272
SS: I agree with Omeima, the young people say the Government don't 
care about us and they go out.

113
00:37:45,000 --> 00:37:53,000
They don't realise they could spread COVID to other people and their 
own family but they don't realise then they would feel guilty I don' 
think that is their fault.

114
00:38:04,979 --> 00:38:15,463
They feel no one cares enough about Deaf young people to make 
information
accessible. They may go on holiday and won't bother

115
00:38:16,000 --> 00:38:17,999
quarantining and they feel angry and feel they have been ignored and 
rejected. A real problem area.

116
00:38:18,000 --> 00:38:19,000
RF: Okay.

117
00:38:38,000 --> 00:38:45,999
So with the NHS and the Commissioners do you think we should talk to 
them about learning from our experiences so things can be more 
proactive post COVID?

118
00:38:46,000 --> 00:38:50,608
If we do do this Kim what do you think this would look like in 
practice?

119
00:38:51,000 --> 00:38:52,867
KW: The short answer is yes.

120
00:39:12,000 --> 00:39:18,999
But, I would also feel there will be big issues around lots of 
minorities and competition of demand and shorter budgets.

121
00:39:19,000 --> 00:39:22,840
I do feel deaf people will be put at the bottom of the pile.

122
00:39:48,278 --> 00:39:59,429
In politics it is easy to include everyone into one category and 
through COVID we have started to consider we should not put everyone 



in one level

123
00:40:00,000 --> 00:40:08,000
and intersectionality we have different categories and
we have to go to sub categories and look at identity.

124
00:40:14,708 --> 00:40:23,926
There will be lots of sub categories and it doesn't matter what your 
communication needs are the communication

125
00:40:24,000 --> 00:40:32,000
barriers are still there and there is a big problem with Deaf people 
they are a silent community.

126
00:40:42,495 --> 00:40:52,479
Often people think the numbers are quantitative and it
has to be changed and Commissioners should look at

127
00:40:53,000 --> 00:40:58,999
quality of the people's lives compared to the
quantity and majority. That needs to be changed.

128
00:40:59,000 --> 00:41:00,933
LN: I agree totally with Kim.

129
00:41:13,000 --> 00:41:19,336
Also Deaf people are under represented in the community especially 
in the NHS and Government bodies.

130
00:41:35,000 --> 00:41:43,000
There isn't a Deaf rep there advocating for our needs, using English 
and I use BSL and doesn't matter how much we fight it is always 
missed.

131
00:41:51,000 --> 00:41:59,000
I speak English well and I give them a good lengthy discussion from 
their perspective so I put all the jargon in and still they miss the 
boat.

132
00:42:04,000 --> 00:42:10,784
I give them plenty of opportunities but as Kim said it is the 
numbers compared to the hearing communities.

133



00:42:21,000 --> 00:42:26,952
For instance mental health 90% of Deaf people can experience this 
compared to hearing people.

134
00:42:37,000 --> 00:42:45,000
We have a lot of limitations in Deaf communities and it is important 
to understand the barriers so Commissioners need to be aware.

135
00:42:47,000 --> 00:42:51,288
We are humans and we have a value no more or less than anyone else.

136
00:43:11,000 --> 00:43:16,999
RF: I want to ask Paul, back in July 2016 the accessible information 
standards became legal so why does the NHS find that hard to apply 
this Law?

137
00:43:17,000 --> 00:43:19,667
Why is it hard to accept it as standard.

138
00:43:20,000 --> 00:43:21,360
Carmen then Paul?

139
00:43:45,000 --> 00:43:50,120
CS: It could be the NHS and for information that has to be updated 
all the time.

140
00:44:07,000 --> 00:44:15,000
We have to make sure hospitals and Trusts have all the information 
up to date and I think it is called National Clinical Assessments so 
NCA.

141
00:44:20,000 --> 00:44:25,999
It will be a big pressure for us all to make sure the information is 
there but we have to be up to date on that.

142
00:44:26,000 --> 00:44:27,867
RF: What do you think Paul?

143
00:44:37,000 --> 00:44:40,648
PR: It is not enshrined in Law. The Equality Act is law.

144
00:44:44,000 --> 00:44:46,900
The Act gives us a standard to try to reach.



145
00:44:54,000 --> 00:44:58,608
I think it is about, if it is law or standards. That is the 
difference.

146
00:45:05,000 --> 00:45:10,312
If it is in law and you are caught fines are made but standards are 
easy to ignore.

147
00:45:20,000 --> 00:45:27,488
I don't know if there is a carrot and stick to encourage people or 
rewards for people to follow accessible standards.

148
00:45:31,000 --> 00:45:36,120
If there isn't teeth to standards people won't make things 
accessible and equal.

149
00:45:49,632 --> 00:45:56,632
RF: Thank you. I know a lot of Deaf people feel they have given 
feedback over the years but it is felt standards

150
00:45:57,000 --> 00:46:03,999
 have not improved in the hearing society as if hearing people are 
favoured more.

151
00:46:04,000 --> 00:46:07,392
Over the past 20 years how has that feedback changed?

152
00:46:08,000 --> 00:46:09,680
Kim do you have a view?

153
00:46:11,000 --> 00:46:12,520
KW: What can I say?

154
00:46:31,363 --> 00:46:40,522
I feel, it is the same as or perhaps not,
because often access problems

155
00:46:41,000 --> 00:46:49,000
are linked to budget and often people who go to meetings and patient 
participation groups are one example I can use.

156



00:46:51,000 --> 00:46:55,224
There are few Deaf people involved because of lack of interpreter.

157
00:47:02,000 --> 00:47:06,480
Public events, some interpreters may be booked but often not the 
case.

158
00:47:18,000 --> 00:47:25,104
We have a problem with years and years of neglect and no access and 
we have given up and are not bothered any more.

159
00:47:27,000 --> 00:47:31,992
No changes.  That is what I am finding in the community and have 
seen locally.

160
00:47:47,157 --> 00:47:54,602
People are now changing having that understanding,
there has been a bit of a kick but communities feel if

161
00:47:55,000 --> 00:48:03,000
nothing changes it is hard to keep up the enthusiasm and we are 
often 5 steps ahead and 2 behind.

162
00:48:07,000 --> 00:48:11,800
RF: Is it wroth the Deaf community giving feedback if things don't 
change?

163
00:48:28,000 --> 00:48:36,000
OMR: It depends on the person, have they got training?  Is there 
high staff turnover?  If so there isn't time to establish training 
and support so yes it is hard.

164
00:48:48,000 --> 00:48:56,000
CS: Yes it depends on the Trust's organisation.  Are Deaf Services 
using it?  We have to listen to them that is how we wold improve.

165
00:48:59,000 --> 00:49:04,120
Now it is down to Trusts and organisations to give feedback to 
improve services.

166
00:49:15,000 --> 00:49:15,999
RF: a good point about communication issues.  Why is this such a big 
issue and why does everything have to be repeated.



167
00:49:16,000 --> 00:49:17,000
Paul?

168
00:49:55,146 --> 00:49:59,257
PR: I have been involved in consultation with DWP and the Department 
of Justice, I have noticed that people are more comfortable 
listening to hearing people,

169
00:49:59,282 --> 00:50:03,975
they are a bit different to the Deaf community and
there are intersectionalities and the more

170
00:50:04,000 --> 00:50:12,000
 you have the more distance grows from person asking for feedback to 
the person giving feedback.

171
00:50:20,000 --> 00:50:21,999
Sometimes when I went I wore a suit and tie and I try to show I am 
the same as them and reduce the feeling of difference.

172
00:50:22,000 --> 00:50:23,200
It didn't work.

173
00:50:41,537 --> 00:50:52,446
You try to have consultation and feedback and a hearing
person with a suit they get listened to so maybe it is

174
00:50:52,645 --> 00:51:02,000
part of the culture and being recognised as part of an organisation 
and that barrier needs to be broken down.

175
00:51:03,000 --> 00:51:06,264
RF: Why Sophie do you think this is such an issue.

176
00:51:12,000 --> 00:51:14,900
SS: The only change I can see is technology.

177
00:51:28,000 --> 00:51:34,016
Recently I notice people are more confident to use
Facebook, social media or use trip advisor.

178
00:51:54,000 --> 00:52:02,000



One website is called Care Opinion, it means you can talk about how 
the NHS services that you have

179
00:52:33,000 --> 00:52:41,000
and I found a good service recommended to me and the Deaf person 
said this GP service is good they write things down.

180
00:52:55,000 --> 00:53:03,000
I thought I would join that surgery.  Still communication is a huge 
issue in the Deaf community and I hope maybe we can use phone calls 
with Interpreters to communicate.

181
00:53:09,000 --> 00:53:15,272
Some services are responding to change but there needs to be more 
awareness of services out there.

182
00:53:20,000 --> 00:53:23,456
RF: I will ask one more question to Omeima and Lenka.

183
00:53:35,000 --> 00:53:41,592
I want you to think why is everything focused on the disability and 
medical model not the social model?

184
00:53:46,000 --> 00:53:50,096
The medical model of disability in Deafness, what do you think?

185
00:53:56,000 --> 00:53:59,904
LN: Kim talked about identity and being Deaf is not visible.

186
00:54:13,000 --> 00:54:20,872
We don't class ourselves as being disabled just because we can't 
hear so that leads to the medical focus being on the ears.

187
00:54:30,000 --> 00:54:31,999
I am a person and we need to change attitudes that would be better 
then we can have acceptance of the cultural model.

188
00:54:32,000 --> 00:54:33,280
I text and sign.

189
00:54:34,000 --> 00:54:35,120
Don't call me.



190
00:54:38,000 --> 00:54:39,680
Don't use an unknown ID.

191
00:55:01,000 --> 00:55:09,000
If serious - I could ask someone to call you back.  The medical 
model does have a barrier, any medical people in the field have the 
power to decide.  It is that kind of control.

192
00:55:11,000 --> 00:55:14,264
OMR : Seems similar to what has already been said.

193
00:55:20,000 --> 00:55:24,928
People think all Deaf people are the same but we are not we are very 
diverse.

194
00:55:34,000 --> 00:55:40,144
We have different upbringings and backgrounds and the social model 
of disability thinks of that.

195
00:55:44,000 --> 00:55:48,864
What about the environment and if you just focus on our ears that 
limits us.

196
00:55:58,000 --> 00:56:00,885
We will have a break and you can have a cup of tea and we will be 
back at 8.PM.

197
00:56:01,332 --> 00:56:02,932
We will start again.

198
00:56:04,000 --> 00:56:05,040
Welcome back.

199
00:56:07,000 --> 00:56:08,280
Hello everybody.

200
00:56:11,000 --> 00:56:12,680
I know time is moving on.

201
00:56:26,982 --> 00:56:35,000
A great panel with fascinating discussion and we have seen responses 
to those questions and hopefully if time we can respond later.



202
00:56:48,000 --> 00:56:55,680
RF: It is interesting to look at the BAME community and how there is 
a high amount of Coronavirus is in that community.

203
00:57:06,000 --> 00:57:11,999
Also the 25th anniversary of the DDA do you feel in the last 25 
years mainstream has kept up with thoughts on ideologies?

204
00:57:12,000 --> 00:57:14,333
PR: It depends who you talk about.

205
00:57:19,000 --> 00:57:22,904
Some Deaf people know how to play the system so they advance.

206
00:57:23,000 --> 00:57:25,400
They know how to use the technology.

207
00:57:31,000 --> 00:57:35,352
I can think of typing I don't need to access something face to face.

208
00:57:51,000 --> 00:57:59,000
I can email my pharmacist and pick a prescription so some Deaf 
people are thriving but some are falling more and more behind.

209
00:58:00,000 --> 00:58:03,776
You don't understand their access needs so it is a mixture.

210
00:58:16,000 --> 00:58:22,208
LN: I am born abroad so I would like to say this country is quite 
advanced from where I am from.

211
00:58:33,000 --> 00:58:39,976
With the DDA and the Equality Act, I do feel there is a void well 
many holes in the guidance and legislation.

212
00:58:41,000 --> 00:58:44,648
People interpret it in different ways to fit their needs.

213
00:58:48,000 --> 00:58:51,072
I don't understand the word 'disabled confidence'.



214
00:59:00,000 --> 00:59:06,336
For instance, a wheelchair make sure there is a wide fit door, is 
that being disability confidence?

215
00:59:15,000 --> 00:59:21,208
Providing an interpreter?  So it is vague and I
would like to add something, it can be offensive.

216
00:59:37,000 --> 00:59:45,000
It happened a while ago and a hearing persons said 'Deaf people are 
amazing people' and interpreters do so much and charge a big amount.

217
00:59:56,000 --> 01:00:04,000
I thought if you said to a disabled person how expensive it is to 
make a ramp that impacted me a lot that they found I was a burden.

218
01:00:06,000 --> 01:00:10,736
We have a long way to go to feel we are part of this disabled 
environment.

219
01:00:11,000 --> 01:00:12,800
RF: What about you Omeima?

220
01:00:32,348 --> 01:00:38,665
OMR: There are many issues so Deaf, Disabled and Wheelchair users 
are catered for

221
01:00:38,720 --> 01:00:47,000
but what about dyslexia etc and I am thinking of a wider general 
disability, a Pan Disability.

222
01:00:54,000 --> 01:01:02,000
If you think of surface level you can't talk about the surface level 
with someone you have to go deeper so that is a weakness in the DDA.

223
01:01:04,000 --> 01:01:08,544
RF: So they have a 25 year celebration but I feel we are still 
behind.

224
01:01:16,000 --> 01:01:21,824
I know you had the Black Lives Matter campaign
that has made a real impact on equal rights.



225
01:01:39,000 --> 01:01:47,000
Do you feel the Deaf community should do something to make a greater 
impact on society because of the way we are ignored. Carmen what do 
you think?

226
01:02:05,000 --> 01:02:13,000
RF  So 2020 has been a successful year for Black Lives Matter, do 
you think Deaf people should raise the issue in the same way?

227
01:02:21,000 --> 01:02:26,999
CS: I think it was great for the black community and in the Deaf 
community we are very separated.

228
01:02:27,000 --> 01:02:30,520
There are different organisations and different people.

229
01:02:35,000 --> 01:02:37,800
It is not a big scale but very individual.

230
01:02:42,000 --> 01:02:45,264
There are a lot of BAME people with representation.

231
01:02:46,000 --> 01:02:47,933
I want clarification on that.

232
01:02:56,000 --> 01:03:01,056
With the Deaf face we don't have a famous Deaf face that is 
campaigning for us.

233
01:03:04,000 --> 01:03:08,160
I hope we can have more people to get awareness in our community.

234
01:03:17,000 --> 01:03:19,999
RF: Sophie what is your view, you are famous? How do you feel about 
the overall impact?

235
01:03:20,000 --> 01:03:21,360
SS: No pressure.

236
01:03:23,000 --> 01:03:24,680
Well I feel responsible.



237
01:03:37,000 --> 01:03:43,999
I have a platform so I have to try to use it for the best and 
publicise issues and show the world that we are here.

238
01:03:44,000 --> 01:03:47,264
You need to be aware of us and the people with me.

239
01:04:18,281 --> 01:04:25,920
Unfortunately because of social media, it is wonderful, you know, it 
is fashionable and great to be in social media but there has been 
cultural appropriation

240
01:04:26,000 --> 01:04:34,000
of our language and people say pay me I will teach you sign language 
so there is a lot of cultural appropriation of sign language.

241
01:04:38,000 --> 01:04:44,976
Everyone looks up to the hearing people who can sign and the Deaf 
community are really frustrated with that.

242
01:04:47,000 --> 01:04:51,288
We have to tell the hearing community you appropriate our language.

243
01:04:53,000 --> 01:04:55,000
RF: Omeima what is your view?

244
01:05:03,000 --> 01:05:07,224
OMR: I think it depends on the situation and place where you are.

245
01:05:18,108 --> 01:05:25,608
I am in the art world and there are many barriers, I have a 
responsibility to explain we use sign language to

246
01:05:26,000 --> 01:05:34,000
communicate and we need interpreters so that makes my work twice as 
hard.

247
01:05:35,000 --> 01:05:38,712
The barriers are there and we have to speak up for change.

248
01:05:53,000 --> 01:05:58,999
RF: What about you Paul, do you feel the British media, the whole 



range is represents the Deaf community accurately?

249
01:05:59,000 --> 01:06:01,467
PR: I think this is quite political.

250
01:06:07,000 --> 01:06:11,160
I think the media pay people money so they have their own agenda.

251
01:06:17,000 --> 01:06:21,224
For them it is important to campaign on what they want to achieve.

252
01:06:37,848 --> 01:06:47,506
I know some newspapers for 10 years or more have been against the EU 
and against immigrations and lots of issues and some newspapers

253
01:06:48,000 --> 01:06:50,999
fight that and campaign but they are paid to do that and we don't 
have rich Deaf people to report on our issues.

254
01:06:51,000 --> 01:06:52,733
So in society money talks.

255
01:07:07,000 --> 01:07:14,616
I think in the Deaf community there are not enough people 
collectively who spend money to campaign on political issues.

256
01:07:20,000 --> 01:07:23,999
RF: Kim what is your experience of how media impacts on the Deaf 
Community?

257
01:07:24,000 --> 01:07:25,600
KW: What can I say?

258
01:07:27,000 --> 01:07:28,520
It is very similar.

259
01:07:34,000 --> 01:07:37,712
I feel the access to language to information is not there.

260
01:07:44,000 --> 01:07:47,904
There is a lot in the community and we do rely on each other.



261
01:08:07,635 --> 01:08:19,516
Going back to what Sophie said with call to appropriation and the 
hearing person using sign language is big news and criticisms of 
interpreters and

262
01:08:20,000 --> 01:08:28,000
obligations and this attitude becomes, it is a little bit of an 
encouragement yes but going back to the Equality Act is it there?

263
01:08:29,000 --> 01:08:33,288
We should be publicized and visible but the media is not interested.

264
01:08:51,108 --> 01:08:58,885
RF: We will talk about Coronavirus, in lockdown the second one or 
maybe after Christmas with a third,

265
01:08:59,000 --> 01:09:07,000
who knows if we will have a third lockdown will the community feel 
more isolated?

266
01:09:16,000 --> 01:09:23,040
Will they be more suspicious of one another with face masks and does 
it make the Deaf community more isolated?

267
01:09:53,191 --> 01:10:00,935
LN: Yes lockdown makes people feel more about their own lives, we 
had a routine before but now we are at home we take our focus off 
the ball

268
01:10:01,000 --> 01:10:09,000
and there is more child deaths and divorce and separation, people 
didn't know how to be with each other as much as we are.

269
01:10:17,732 --> 01:10:26,541
We must now think how close we can be with our family
and another example, at the start the Government

270
01:10:27,000 --> 01:10:35,000
didn't have any interpreters on screen so Deaf organisations did a 
lot of work and took onus.

271
01:10:44,000 --> 01:10:50,272
Then voluntary groups were set up and interpreters came forward so 



we found positives in lockdown.

272
01:10:51,000 --> 01:10:54,968
It is not easy for anyone. I would like to be out socialising.

273
01:10:57,000 --> 01:11:00,008
People at home find it hard to be on their own.

274
01:11:12,000 --> 01:11:18,464
Keep our minds preoccupied and not to put in bad thoughts that will 
increase on mental health issues.

275
01:11:19,000 --> 01:11:21,533
We have seen increase in our services.

276
01:11:33,000 --> 01:11:40,040
RF: Sophie do you think society has changed, what about moving house 
was it hard to fit into a new community?

277
01:11:56,408 --> 01:12:03,590
SS: I think it is similar to other people on the panel. I got more 
drawn into social media with Twitter and Facebook

278
01:12:03,615 --> 01:12:09,999
and I try to reach people from far away and have my friends and 
family use video technology and Zoom.

279
01:12:10,000 --> 01:12:12,667
I am drawn to the computer all the time.

280
01:12:25,000 --> 01:12:33,000
I focus on putting aside that technology and going out to look at 
things so the seaside and parks and get walks to get fresh air.

281
01:12:49,000 --> 01:12:57,000
I need a balance. I know people use social media and it becomes an 
echo chamber and you want to share opinions but only with people who 
think the same as you.

282
01:13:04,000 --> 01:13:10,999
Then there is fake news and if you talk about it with people you 
don't know if it is real or not so you draw in information and you 
don't know the source.



283
01:13:11,000 --> 01:13:14,712
A few times you can get drawn into your own echo chamber.

284
01:13:17,000 --> 01:13:19,900
It may be the same in the hearing community.

285
01:13:32,116 --> 01:13:39,632
For Deaf people you need to know if you are sharing
the right information. You want to share your opinions

286
01:13:40,000 --> 01:13:43,999
but it is a real issue so put aside that technology and
get out there and focus on real life.

287
01:13:44,000 --> 01:13:45,867
Focus on the bigger picture.

288
01:14:01,000 --> 01:14:09,000
Sometimes it is too much to cope with thinking about the global 
situation, what can I do at home on my own, it is about putting that 
aside.

289
01:14:26,713 --> 01:14:34,554
RF: I asked this question because the Deaf community feelings have 
been like this for a long time oppressed by society do you think

290
01:14:34,617 --> 01:14:43,000
Coronavirus has made the Deaf community stronger or worse for people 
what do you think?

291
01:14:44,000 --> 01:14:46,333
PR: I think again it is a mixture.

292
01:14:58,000 --> 01:15:01,999
If you look in the hearing community the working men's clubs in WWII 
they were popular but now on the decline.

293
01:15:02,000 --> 01:15:04,267
Deaf clubs are on the decline too.

294
01:15:17,000 --> 01:15:25,000



It is culture and society that has shifted and now people text and 
use technology so maybe we don't need Deaf clubs any more.

295
01:15:27,000 --> 01:15:28,999
We had to go there before to chat now we text each other to meet up.

296
01:15:29,000 --> 01:15:30,520
Times have changed.

297
01:15:37,000 --> 01:15:41,096
In lockdown it stopped that and I hope we go back to meeting up.

298
01:15:56,606 --> 01:16:03,463
Talking about the Deaf community Omeima is right
we have different facets of society and in the old days

299
01:16:04,000 --> 01:16:12,000
 we thought we were one big happy family but Deaf people did not 
feel welcome in mainstream culture.

300
01:16:15,000 --> 01:16:20,696
That has led to mental health issues and people
feeling excluded from the Deaf community.

301
01:16:33,963 --> 01:16:45,662
I think lockdown, I mean I don't disagree, I think the
Deaf communities were already segregated and divided.

302
01:16:46,000 --> 01:16:53,999
Where I live in Derby we think you are a different facet
of the Deaf Community and we don't communicate with each other.

303
01:16:54,000 --> 01:16:56,900
I think we are not one big homogenous group.

304
01:17:10,000 --> 01:17:14,928
OMR: Thinking about grass roots and Deaf people who can't afford 
technology.

305
01:17:30,000 --> 01:17:38,000
They may not be able to read so we do talk about people who are 
vulnerable and we have social media and there is a balance to be 
struck in the Deaf community that we don't have.



306
01:17:40,000 --> 01:17:44,928
RF: Carmen what do you think?  Do you see things differently 
professionally?

307
01:17:59,000 --> 01:18:05,976
CS: Like Paul said I see segregation and people develop mental 
health issues because people don't socialise.

308
01:18:13,612 --> 01:18:26,453
They have separated from the Deaf community and most
people rely on mental health services and try to outreach their 
friends

309
01:18:27,000 --> 01:18:29,999
to being them back into society to have an understanding on the 
person, that would have a big impact.

310
01:18:30,000 --> 01:18:31,933
There could be other reasons.

311
01:18:53,544 --> 01:19:04,647
It is more the Deaf community need to be aware of the mental health 
impact and with lockdown are the Deaf people aware of how this may 
impact on them,

312
01:19:05,000 --> 01:19:13,000
so I want them to reach out to their friends and reach out to each 
other otherwise it will bear heavy burden on services.

313
01:19:14,000 --> 01:19:15,933
We have to work on ourselves.

314
01:19:21,000 --> 01:19:23,800
RF: The new concept of intersectionality.

315
01:19:25,000 --> 01:19:26,360
I sign like this.

316
01:19:33,000 --> 01:19:36,712
So is that how is that impacting the Deaf community Lenka?

317



01:19:40,000 --> 01:19:42,900
LN: That is the buzz word intersectionality.

318
01:19:47,000 --> 01:19:50,392
It has always been there, as humans walked the earth.

319
01:19:57,000 --> 01:20:01,928
I am not just Deaf I am a woman and am sporty and have different 
parts to me.

320
01:20:07,000 --> 01:20:10,584
We do have differences but we like to mirror each other.

321
01:20:16,000 --> 01:20:20,160
We try to do that in society and have similar values and ethos’s.

322
01:20:28,000 --> 01:20:32,928
My friends are there for me and that happens in the Deaf community 
as normal.

323
01:20:35,741 --> 01:20:58,789
It is impossible to be one big happy family we always can argue but 
we need awareness and find a bridge on how to communicate with each 
other

324
01:21:00,000 --> 01:21:03,999
and have compassion and warmth and then the world will be a better 
place if we look out for each other.

325
01:21:04,000 --> 01:21:05,800
RF: What do you think Kim?

326
01:21:10,000 --> 01:21:12,867
KW: We are all waving. I agree with Lenka.

327
01:21:34,354 --> 01:21:45,893
Yes definitely wholly, but as the word intersectionality the word 
has always been there and BAME.  It is important to talk about these 
words

328
01:21:48,000 --> 01:21:56,000
and we all have layers of our personality we have more than one 
thing to present, that is important to remember in the Deaf 



community.

329
01:22:06,792 --> 01:22:18,356
We have diversities and there is Pan range of people and because of 
connections with international people moving here it

330
01:22:19,000 --> 01:22:27,000
 adds value to our community and we don't want to shun new things 
brought in but unfortunately it can be done.

331
01:22:35,007 --> 01:22:40,063
For decades we have been a marginalised
community so we are down on each other.

332
01:22:55,000 --> 01:23:01,912
So people who feel marginalised we don't have the power to encourage 
each other and we don't pull people in.

333
01:23:09,217 --> 01:23:17,614
We need to start working as a ball and inter-crossing and we have to 
be patient and take off the layers and

334
01:23:17,709 --> 01:23:24,110
work on winding it back together again.  It won't happen quickly but 
discussions we have like today is great.

335
01:23:24,753 --> 01:23:26,433
RF: Omeima, last word.

336
01:23:52,211 --> 01:24:03,481
OMR: Well for me intersectionality and looking at
the Deaf community there is not enough

337
01:24:04,000 --> 01:24:12,000
diverse role models or Deaf service leaders and where do young 
people look for their role models?

338
01:24:14,495 --> 01:24:28,217
Think about schooling with Deaf children there
are not enough role models of people of colour

339
01:24:28,301 --> 01:24:37,000
in mental health services. We have a world of education but we



don't have enough diverse role models in education.

340
01:24:52,000 --> 01:25:00,000
Home as well if your parents don't speak English how is a child 
supposed to have space to develop their identity they need confident 
role models to establish their own identity.

341
01:25:12,000 --> 01:25:20,000
With role models there are different types so we need people to 
share their cultural roots and we need more in the services in the 
future.

342
01:25:31,583 --> 01:25:38,590
RF: Paul do you feel we have enough Deaf role
models to influence Deaf young people?

343
01:25:38,717 --> 01:25:41,772
Those in their teenage years and during this time do teenagers have 
access to Deaf role models?

344
01:25:42,000 --> 01:25:43,000
PR: No.

345
01:25:43,224 --> 01:25:47,680
We need more role models.

346
01:25:50,060 --> 01:26:00,672
That is part of the issue of deaf people
being mainstreamed in education.

347
01:26:02,000 --> 01:26:04,944
Support workers and teachers are all hearing.

348
01:26:25,000 --> 01:26:33,000
I remember reading a book written by a Deaf man and he said Deaf 
children looked up to Deaf staff member and he made a huge 
difference to children educated by him.

349
01:26:48,000 --> 01:26:56,000
It is about having cultural awareness etc., and that is a big 
concern so Coronavirus has impacted so how do children learn more 
language at home?

350



01:27:03,423 --> 01:27:17,000
I met a woman in the London area and she taught families sign 
language and I said are children ready for school at age 5 and she 
said in previous times yes but now no.

351
01:27:17,231 --> 01:27:23,712
Children of single parent families can't afford to go out.

352
01:27:24,706 --> 01:27:34,888
They took the bus to the park and expanded on
their language but now they are not going out.

353
01:27:42,000 --> 01:27:49,168
Also in some cultures women are not allowed to go out so the child 
misses out on the culture of staying at home.

354
01:27:50,000 --> 01:27:54,736
Where are children supposed to learn
about the world if they can't go out?

355
01:27:54,936 --> 01:27:59,096
They may look at the TV but that is a huge area of concern to me.

356
01:28:17,636 --> 01:28:25,666
RF: Good point.  Sophie do you think there should be more Deaf 
actors? I have noticed more appearing but are there roles for Deaf 
people?

357
01:28:40,755 --> 01:28:51,232
SS: I went to an oral school and I was encouraged to speak and I 
left and the expectation was to get a good job.

358
01:29:02,000 --> 01:29:05,999
If you are a Deaf sign language user where are the role models?  
They are out there but it is encouraging people to come and speak.

359
01:29:06,000 --> 01:29:08,944
They are not asked to share their experiences.

360
01:29:19,000 --> 01:29:23,224
It doesn't serve the philosophy of oralism which leads to success.

361
01:29:27,000 --> 01:29:30,584



When I left school no one asked me to go back and speak.

362
01:29:57,000 --> 01:30:05,000
They don't invite Deaf sign language users so they are not given a 
platform but there is no evidence of role models speaking so we rob 
children of that ambition.

363
01:30:22,846 --> 01:30:31,655
For myself as an actor it seems more Deaf actors have
roles and hearing people take jobs acting as a Deaf

364
01:30:31,748 --> 01:30:40,000
character even though they don't have a disability and get awards 
and perform and are celebrated.

365
01:30:48,277 --> 01:30:58,110
But internally I think I want to complain but you have to put that 
on one side and you have to train young Deaf performers to become 
the stars of the future

366
01:30:58,182 --> 01:31:14,000
to be confident in their disability and in their skills of sign 
language and to go for an audition and to ask for an interpreter.

367
01:31:14,230 --> 01:31:18,838
That they can stand up for themselves and to be prepared to be 
involved.

368
01:31:28,000 --> 01:31:34,464
Often you get English text that is complex and can voice over be 
provided same time as sign language?

369
01:31:53,000 --> 01:32:01,000
Also it is hard to get BSL monitors in the room, you don't know if 
the sign language is good and they say 'great you have the part' so 
there is no one to judge your skill to match the script.

370
01:32:01,269 --> 01:32:09,269
I do think there are more opportunities now and there is more 
understanding that we want Deaf people and barriers still happen at 
audition stage.

371
01:32:10,069 --> 01:32:16,149
RF: Recently during lockdown in different regional



tiers there has been confusing information.

372
01:32:44,221 --> 01:32:52,220
Do you think for BSL Deaf community the lack of access of 
information and the barriers especially in regional tiers how do we 
access the information?

373
01:32:59,228 --> 01:33:01,227
LN: We love this confusing Government, with their tiers.

374
01:33:01,309 --> 01:33:02,309
So right!

375
01:33:16,000 --> 01:33:20,288
I am fed up.  If I am honest, the information is not clear on 
changes.

376
01:33:31,000 --> 01:33:37,848
Where I live we have had no change so I have been stuck in their 
tier so can I travel between tier 2 and 3?

377
01:33:44,000 --> 01:33:50,464
The information is so conflicting so if the Government are not clear 
how are we supposed to be clear!

378
01:33:54,000 --> 01:33:58,736
We are supposed to follow the right rules but we don't know what 
they are.

379
01:34:07,000 --> 01:34:12,999
We are going to be rebellious because we don't know what is going on 
and it can be through fear.

380
01:34:13,000 --> 01:34:14,999
They announce things day to day and means nothing.

381
01:34:15,000 --> 01:34:16,440
What is the point.

382
01:34:18,000 --> 01:34:19,680
No consistency at all.

383



01:34:31,000 --> 01:34:36,824
If we had consistency we would see things improving but without 
there won't be improvement.

384
01:34:38,000 --> 01:34:41,136
How can we make lockdown easier it is impossible.

385
01:34:41,161 --> 01:34:46,573
RF: Kim do you have experience of support and access to the 
community?

386
01:34:54,000 --> 01:34:55,600
KW: It is the same.

387
01:35:01,000 --> 01:35:04,328
In the Deaf community we rely heavily on each other.

388
01:35:15,000 --> 01:35:20,504
We have talked about fake news and we say
'Guess what?' and I say no that is not true.

389
01:35:22,000 --> 01:35:25,264
I try to find information and I am confused myself.

390
01:35:33,000 --> 01:35:39,400
At times I don't feel confident in what I am saying so I question 
myself and that gives me a burden.

391
01:35:46,000 --> 01:35:51,568
RF: I am sure all of us can discuss forever this
topic about our wonderful Government!

392
01:35:56,000 --> 01:35:58,733
A question for Paul linked to technology.

393
01:36:22,927 --> 01:36:36,395
I know the Deaf community has adapted quickly and now you have your 
iPhones and Smart phones and Android phones and then we all go back 
to the

394
01:36:37,000 --> 01:36:45,000
phone but Deaf people use text and Facetime Skype and a whole range 
of different adaptive technologies.



395
01:36:46,000 --> 01:36:50,416
Why isn't it easy for hearing people to adapt to use this 
technology?

396
01:36:50,880 --> 01:36:53,546
PR: You are asking me a hard question.

397
01:37:14,692 --> 01:37:27,359
We are talking about different groups of Deaf people in the 
community elderly people may not have awareness of this technology 
and sometimes

398
01:37:27,481 --> 01:37:36,000
people don't know about it maybe their parents were hearing and they 
are not used to adapting to new technology.

399
01:37:38,980 --> 01:37:52,296
Young people are always on their phones but organisations and 
charities and Government departments need to change.

400
01:38:12,000 --> 01:38:18,999
They don't adapt to that technology but younger people are already 
on their phones but large organisations don't keep up but this is 
the future with technology but it hasn't happened.

401
01:38:19,000 --> 01:38:21,000
People are worried about GDPR.

402
01:38:32,629 --> 01:38:45,936
There are email trails now and things said are in black and white 
and organisations are worried about protecting themselves.

403
01:38:46,254 --> 01:38:49,148
It is about organisations that are slow to adapt
and they need to keep up with things in society.

404
01:38:51,115 --> 01:38:56,366
RF: CS - how does technology work for you?

405
01:39:03,454 --> 01:39:12,733
CS: It has improved a lot.



406
01:39:20,000 --> 01:39:23,456
Previously I would do face to face and do assessments.

407
01:39:29,000 --> 01:39:33,992
When the Pandemic came in and we did
things remotely it has been good and bad.

408
01:39:42,000 --> 01:39:49,040
Positive things is it takes out travel time and you can see more 
people in the day so it reduces waiting time.

409
01:39:52,000 --> 01:39:56,416
The negative can be a technology breakdown and you need a good wi-
fi.

410
01:40:10,000 --> 01:40:18,000
I found more positives than negatives if I am honest it is the 
access of mental health services, for me you can get to people more 
quickly.

411
01:40:18,892 --> 01:40:30,272
RF: WE will have one more question then have a 5 minute break then 
we will answer your questions.

412
01:40:46,785 --> 01:40:54,785
So COVID has made a massive impact on society and the Deaf community 
but communication, about communication and the impact of COVID on 
the Deaf community.

413
01:41:01,147 --> 01:41:18,377
LN: The funny part is we have always had the problem with barriers, 
we do mention this in the Deaf community but with the Pandemic

414
01:41:18,417 --> 01:41:22,999
it shows people our struggles more in lockdown
but we say we have struggled since birth.

415
01:41:23,024 --> 01:41:25,357
We don't have a giving up attitude.

416
01:41:28,000 --> 01:41:30,511
The Deaf community do have resilience.



417
01:41:30,853 --> 01:41:42,760
We have had to keep going and looking out for
each other and finding new ways to be savvy.

418
01:41:42,979 --> 01:41:55,248
We have to say to the hearing world you
feel fed up step into our shoes every day.

419
01:42:15,683 --> 01:42:31,270
PR: Yes Lenka is right but COVID is proof of inequality in society 
so the numbers of children going hungry has gone up and Lenka has 
talked about divorce rates

420
01:42:31,388 --> 01:42:40,000
going up and domestic abuse and violence and that has gone up and we 
didn't see those prior to lockdown so these issues in society are 
getting more spotlighted.

421
01:43:01,000 --> 01:43:09,000
We need more equality and need Zoom more and to use interpreters and 
have to fight for equality for Deaf people and we need people with 
money to do more.

422
01:43:16,000 --> 01:43:21,952
OMR: This time of COVID has led to a period of intersection and 
things are out in the open.

423
01:43:28,482 --> 01:43:41,092
We have seen in lockdown huge issues that make impacts on us in 
2020. The barriers are obvious and now people see them.

424
01:43:50,432 --> 01:44:02,999
SS: I think at times, technology in the world makes the world seem 
like a loud place like you are in a traffic jam and everyone talks 
online and talks about our rights and needs.

425
01:44:03,000 --> 01:44:04,933
You don't know where to look.

426
01:44:13,320 --> 01:44:28,360
Zoom is good but makes me very tired and I feel busier than I ever 
way because I am pulled in different directions.

427



01:44:31,654 --> 01:44:42,543
It is about to express yourself and if your mental health
starts to fail you have to put on a positive

428
01:44:42,686 --> 01:44:51,008
front and people say 'I am fine I can cope' but
you don't know what tomorrow may bring.

429
01:45:05,000 --> 01:45:07,999
London now we are in tier 3 so theatres are all closed so Deaf 
actors who have been rehearsing can't do their performances they 
have worked hard towards.

430
01:45:08,000 --> 01:45:10,000
We have to think of self care.

431
01:45:17,000 --> 01:45:21,352
How do we allow ourselves to say 'no'.  We don't know how to say no.

432
01:45:28,292 --> 01:45:37,823
Maybe we say that because society don't want
to forget about us and we fight and say

433
01:45:37,902 --> 01:45:43,268
don't forget about me but our energy depletes us internally
so we have to be thick skinned and to learn to say no.

434
01:45:43,349 --> 01:45:45,029
RF: What about Carmen>

435
01:45:54,380 --> 01:46:08,999
CS: If your mental health feels a strain and you feel at risk to 
yourself reach out to people you know or directly go for help.

436
01:46:09,000 --> 01:46:10,680
That is so important.

437
01:46:16,611 --> 01:46:21,155
Don't be scared ask for help if you need it we are all here to 
support.

438
01:46:29,000 --> 01:46:33,032
KW: I think it is everything we have mentioned from the panel.



439
01:46:45,998 --> 01:46:56,998
From my experience at the start of COVID the hours I spent lobbying 
and
educating and explaining it took four or five months to get funding

440
01:46:57,066 --> 01:47:10,000
and it took a long time and with mainstream
they have had changes quickly no problem.

441
01:47:13,370 --> 01:47:24,338
But four to five months of fighting and energy we give to the 
project is
immense and looking after you mental health and commissioning teams

442
01:47:24,902 --> 01:47:35,427
and public service providers the Commissioners
need to know how much we offer.

443
01:47:35,608 --> 01:47:38,133
It is simple basic human rights.

444
01:47:50,000 --> 01:47:55,248
Having a counselling with someone you know
who can sign and understand my culture.

445
01:47:58,285 --> 01:48:02,189
If I feel ill I shouldn't have to fight it. It needs to stop.

446
01:48:09,737 --> 01:48:15,758
RF: Thank you everybody there has been lots of interesting thoughts 
and hopefully after COVID the world will be better.

447
01:48:34,000 --> 01:48:39,833
I think we need a short break then we will back at 9.05pm to answer 
some of your many questions.

448
01:48:41,841 --> 01:48:44,284
RF: Hello folks welcome back.

449
01:48:47,100 --> 01:48:52,476
Now we have questions from people that have
been put in the comment box on Facebook.



450
01:49:08,100 --> 01:49:11,099
One person says their father has been in hospital for treatment and 
were refused an interpreter because they felt communication was not 
vital.

451
01:49:11,100 --> 01:49:12,140
Any thoughts?

452
01:49:20,721 --> 01:49:22,401
LN: Sorry to hear that.

453
01:49:22,426 --> 01:49:38,225
It is unfortunate to say that is nothing new.
we do experience this problem often,

454
01:49:39,100 --> 01:49:47,100
I would like you to know there has been a comment
informing primary care givers they must use interpreters.

455
01:49:48,100 --> 01:49:51,300
We have to spread this awareness in the community.

456
01:49:56,100 --> 01:50:00,196
Sometimes it is dissemination of information so who is responsible.

457
01:50:15,100 --> 01:50:23,100
In a mental health team or social care team it is a general 
consensus of what is available so we do need to get an interpreter.

458
01:50:23,133 --> 01:50:24,553
RF: PR - any comments?

459
01:50:24,622 --> 01:50:30,062
PR: Sorry to hear that situation it could be
a good opportunity to make a complaint.

460
01:50:33,944 --> 01:50:39,382
People say Deaf people don't complain so we must be fine.

461
01:50:44,370 --> 01:50:55,228
Use Twitter or Facebook and tag the hospital



in that would make them panic.

462
01:51:13,492 --> 01:51:20,857
There will be a media team looking at that and they
won't want negative media so post anywhere and

463
01:51:21,100 --> 01:51:25,099
make a complaint through their complaints procedure and Deaf people 
should make those complaints.

464
01:51:25,100 --> 01:51:26,700
RF: Thank you Paul.

465
01:51:43,100 --> 01:51:51,100
With BAME communities there has been a high rate of death compared 
to the white community how does that impact on the Deaf community?

466
01:52:01,784 --> 01:52:19,229
PR: This week, part of my responsibility is to talk to people of 
colour in the Deaf community and to ask them about how COVID is 
affecting

467
01:52:19,291 --> 01:52:29,210
people of colour more, sometimes it is because of poverty and poor 
diets and poor medical services who don't see them.

468
01:52:50,083 --> 01:53:02,551
People with skin issues or people who have diabetes and potentially 
are people of colour who are not served as well and if you look, the 
experts

469
01:53:02,620 --> 01:53:11,100
know how to treat white people but there isn't as much research to 
improve the BAME's community on quality of care.

470
01:53:23,141 --> 01:53:44,053
KW: If you look at other countries like Jamaica and Barbados their 
rates are low and they are mostly black communities so I think it is 
a UK problem

471
01:53:45,100 --> 01:53:53,100
we have go and brainwashing people into thinking this is in the 
system so it means treatment is unfair so we get it in the Deaf 
community.



472
01:53:55,100 --> 01:54:00,284
It is the extra effort of everyday life facing barriers and 
challenges they have.

473
01:54:16,610 --> 01:54:23,777
It is lack of education and explaining is needed so having the same 
role as a Deaf person the burden is there

474
01:54:23,802 --> 01:54:32,091
because you have ATW to control and educating Deaf awareness, staff, 
if I have children educating school.

475
01:54:34,100 --> 01:54:39,540
If you have a Deaf child in school the fight is continuous and 
barriers you may face.

476
01:54:44,100 --> 01:54:47,492
Having a different ethnicity you have a double fight.

477
01:54:54,100 --> 01:54:56,700
We are a white-centric people in the UK.

478
01:55:09,243 --> 01:55:19,632
OMR: There are not enough services in the Deaf Community for people 
of colour because people have

479
01:55:20,100 --> 01:55:28,100
different cultures like Iran and others and we need more options to 
improve things in the future.

480
01:55:42,446 --> 01:55:52,692
SS: For black and Asian communities they share understandings
and help each other but it is not accessible

481
01:55:52,717 --> 01:56:01,100
for all Deaf black and Asian people and if
you want to access services you can't.

482
01:56:01,338 --> 01:56:05,242
The point I am making is making things for our own community.

483



01:56:23,734 --> 01:56:31,734
We have Deafness and ethnicity with intersectionality and we need 
inclusivity.  We don't want people that just identify with that 
group they need to be more inclusive.

484
01:56:37,583 --> 01:56:41,582
RF: The next question is asking about communication in Manchester 
and mental health services there.

485
01:56:41,790 --> 01:56:53,934
Are they creating barriers?

486
01:56:54,100 --> 01:57:00,115
Are people accessing the education of the community?

487
01:57:04,417 --> 01:57:07,283
LN: It is not a straight forward response.

488
01:57:14,480 --> 01:57:20,304
I think in London, Birmingham and Manchester
the mental health services are already pushed.

489
01:57:36,113 --> 01:57:44,589
The role is not focused on the patients so the people who work there 
educate people on how to book an

490
01:57:45,100 --> 01:57:53,100
interpreter and that is before we have delivered
the service. We are a small part.

491
01:57:56,100 --> 01:58:00,452
Our responsibility is not only that it is everyone's responsibility.

492
01:58:09,100 --> 01:58:14,796
We have said people they have to educate people but the NHS has a 
high turnover of staff.

493
01:58:30,077 --> 01:58:41,807
The ones that went to the deaf awareness training left and I ask for 
the doctor who had had that training and they have gone

494
01:58:42,100 --> 01:58:46,099
and rarely you meet the same doctor or nurse in your lifetime so 



that is a big issue the high staff turnover.

495
01:58:50,385 --> 01:58:52,119
RF: Any further comments?

496
01:59:01,671 --> 01:59:09,671
CS: Similar to what Lenka said and where I work the people I meet 
are often different staff members so I have to do training each 
time.

497
01:59:26,314 --> 01:59:37,204
RF: One person is worried about Deaf people with minimal language 
skills and they are ignored.  They don't get support. Any response?

498
01:59:40,100 --> 01:59:43,556
LN: I would like to ask more, that question is broad.

499
02:00:04,165 --> 02:00:16,459
Do you talk about the first point of contact before you get involved 
with the mental health team?  You don't usually have a direct 
referral and

500
02:00:16,484 --> 02:00:25,100
the GP can refer to a hearing service and often you have to go back 
and re-start and get a referral to the right system.

501
02:00:27,100 --> 02:00:31,644
The CCG think of the cheapest service
not their ability to communicate.

502
02:00:39,536 --> 02:00:54,823
In the medical area there are not Deaf language specialists or a 
consultant who can offer the support, there isn't anyone in that 
role yet.  That is what is missing.

503
02:00:57,100 --> 02:01:01,388
PR: I agree with you and I think that question is a priority area.

504
02:01:03,100 --> 02:01:06,876
I think of Deaf organisations and they should provide this.

505
02:01:13,100 --> 02:01:18,924
There are additional difficulties and people who don't know 



language, what happens to them.

506
02:01:28,100 --> 02:01:34,500
Maybe they have migrated from another country and need employment so 
they should be offered support.

507
02:01:45,075 --> 02:01:53,075
Mainstream organisations don't offer support and Deaf organisations 
say go to mainstream services but they should spend more time with 
vulnerable people with limited language.

508
02:01:56,377 --> 02:02:07,664
It is about good access plus services for people with limited 
language.

509
02:02:11,488 --> 02:02:16,736
KW: One thing to think of is qualitative and
quantitative elements in the community.

510
02:02:35,803 --> 02:02:46,811
At the starting point of services in mainstream we
need to cover areas to protect integrity and character and

511
02:02:47,314 --> 02:02:54,313
that is all within the last spectrum so there are too many 
categories so we are at the bottom of the pile.

512
02:02:57,100 --> 02:03:01,476
Also Deaf people we have to protect their integrity.

513
02:03:08,100 --> 02:03:12,132
The Pandemic has highlighted this and we have seen big impacts.

514
02:03:27,100 --> 02:03:35,100
I believe the Commissioners need to focus more on impacts of quality 
rather than quantity so that goes back to individual needs.

515
02:03:43,100 --> 02:03:50,076
CS: Just to let you know it is really important for people in the 
Deaf community if they support each other.

516
02:04:02,962 --> 02:04:09,867
For those who have the knowledge and you need to refer people with 



minimal language to refer and prioritise.

517
02:04:10,018 --> 02:04:17,281
It is about the right signposting and passing contact details on 
then we can give urgent support care.

518
02:04:24,100 --> 02:04:27,300
It is knowing the right places to reduce the risks.

519
02:04:33,163 --> 02:04:34,683
RF: Last question.

520
02:04:40,100 --> 02:04:46,180
Someone said it is rare to see workshops about mental health and 
illness in the Deaf community.

521
02:04:52,100 --> 02:04:57,028
Why are there so few around and who should
lead them if there should be more.

522
02:05:21,399 --> 02:05:30,811
CS: Going back before the Pandemic we had a lot of involvement in 
workshops for Deaf people around topics of mental health and we had 
fantastic

523
02:05:30,836 --> 02:05:33,099
amount of people who wanted to learn more about mental health but do 
they have the confidence to inform their GP about support they need?

524
02:05:33,100 --> 02:05:34,220
I am not sure.

525
02:05:55,100 --> 02:06:03,100
I felt some worked well but for others it didn't and we didn't have 
time to explore because the Pandemic arrived and the workshops have 
been done through Zoom.

526
02:06:03,207 --> 02:06:07,556
So Deaf organisations have asked for more information.

527
02:06:10,100 --> 02:06:13,000
It is great, if I am not asked I can't give.



528
02:06:32,483 --> 02:06:41,658
LN: I would like to add, we do provide a lot of workshops but at 
request only because we are over stretched

529
02:06:42,100 --> 02:06:50,100
 and our role in working time with hours we have often people prefer 
weekends and we don't get paid.

530
02:06:51,836 --> 02:06:58,494
How often can we do it reasonably is the thing we have to
have permission and have to do risk assessments so

531
02:06:58,837 --> 02:07:04,836
 there is a lot to do before we can do the workshop so it is about 
doing collaborative work as well.

532
02:07:12,044 --> 02:07:14,944
It depends on their needs and what they want.

533
02:07:25,518 --> 02:07:36,597
Any organisation can be involved in it so if they want to
look at high level of mental health resources we can

534
02:07:37,100 --> 02:07:44,099
provide that too and I think that is difficult because if we don't 
ask we don't know what to provide.

535
02:07:44,100 --> 02:07:48,068
PR: I want to talk about mental health in the first instance.

536
02:07:52,100 --> 02:07:54,633
We need workshops but they cost money.

537
02:08:20,398 --> 02:08:29,969
We have to pay trainers and travel (in the past) and consultation 
and to adapt for people who don't have English as their first 
language

538
02:08:30,092 --> 02:08:38,092
and we have workshops in Zoom but need interpreters
so hopefully we can have more.

539



02:08:38,942 --> 02:09:14,823
RF: Our time is out so thank you to everyone on the panel to Lenka 
and to Kim, to Carmen, to Omeima, to Sophie

540
02:09:14,892 --> 02:09:18,661
And to Paul.

541
02:09:19,995 --> 02:09:27,868
Also thanks to the team from DeafCOG.

542
02:09:27,964 --> 02:09:32,700
I wanted to check if there were any further questions
from DeafCOG's Facebook page?

543
02:09:32,862 --> 02:09:37,949
If the audience have any questions please use
DeafCOG's Facebook page.

544
02:09:38,036 --> 02:09:41,719
RF: Kim - did you want to say something?

545
02:09:41,938 --> 02:10:04,490
KW: If you can give the last word Richard to people who
have been watching something you would like to add.

546
02:10:04,645 --> 02:10:16,775
Thank you for hosting today and for being part
of it and I know you have recorded

547
02:10:16,990 --> 02:10:23,750
and done the intro thank you and your book,
I am looking forward to buying your book.

548
02:10:23,973 --> 02:10:25,226
How can we get it?

549
02:10:25,377 --> 02:10:26,377
RF: eBay.

550
02:10:27,125 --> 02:10:33,744
KW: It is great to share your stories. Your open discussion
was valued and appreciated.



551
02:10:34,066 --> 02:10:40,391
A lot of Deaf people feel unable to open up for
fear of being shamed and hopefully this session

552
02:10:40,455 --> 02:10:43,955
will encourage Deaf people to open up too.

553
02:10:44,021 --> 02:10:48,958
And.... also I want to say Happy Birthday for tomorrow
Richard! A little bird told me!

554
02:10:49,100 --> 02:10:50,220
RF: No, no no!

555
02:10:52,941 --> 02:10:55,362
Final words... over to Richard.

556
02:10:55,457 --> 02:11:08,871
I just want to say you are not alone we can work together.

557
02:11:10,028 --> 02:11:27,719
I would like to say thank you for those in the mental health 
services who have
helped me a lot with the Bluebell Ward and Deaf Adult community 
services,

558
02:11:27,783 --> 02:11:32,383
if I hadn't had help from them I would not have been
here today so thank you to you and the community.

559
02:11:32,415 --> 02:11:37,850
I am here because I care about you
and the Deaf community.

560
02:11:37,898 --> 02:11:44,985
Please keep the faith. I know it is difficult time
with the COVID. We all support each other.

561
02:11:45,115 --> 02:11:46,325
Thank you and goodbye.

562
02:11:46,360 --> 02:11:47,213



Thank you.

563
02:11:47,238 --> 02:11:48,100
Thank you.

564
02:11:48,125 --> 02:11:51,238
Bye!


